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Education 

PhD in Sociology, Northeastern University, Expected May 20XX 

Dissertation (working title): “Precarious Work and Digital Surveillance in 
Service Jobs” 

Advisor: Professor Dana Lee 

MA in Sociology, Northeastern University, 20XX 

BA in Psychology, magna cum laude, University of Vermont, 20XX 

Research Interests 

Precarious and gig work · workplace surveillance · organizational behavior · 
mixed-method research · digital labor platforms. 

Research Experience 

Graduate Research Assistant, Digital Labor Lab, Northeastern University, 
20XX–Present 

●​ Collaborate on a mixed-method study of algorithmic scheduling in 
food-delivery platforms. 

●​ Clean and analyze survey data (N = 1,200) using R and Stata. 
●​ Co-authored conference abstracts and contributed figures and tables 

for a manuscript in preparation. 

Master’s Thesis Researcher, Department of Sociology, Northeastern 
University, 20XX–20XX 

●​ Designed and conducted 25 semi-structured interviews with 
call-center workers on burnout and turnover. 



●​ Presented preliminary findings at the Northeastern Graduate 
Research Symposium. 

Teaching Experience 

Teaching Assistant, Introduction to Sociology, Northeastern University, 
20XX–20XX 

●​ Led two weekly discussion sections (25 students each) focused on 
applying core concepts to real-world cases. 

●​ Graded exams and essays; provided detailed written and verbal 
feedback on academic writing. 

Teaching Assistant, Research Methods, Northeastern University, 20XX 

●​ Supported labs on survey design, sampling, and introductory data 
analysis in R. 

●​ Held weekly office hours and offered one-on-one support on 
term-project design. 

Publications & Selected Presentations 

Morgan, A., & Lee, D. (in preparation). “Scheduling by Algorithm: Precarious 
Time in Food-Delivery Work.” Manuscript in preparation for submission to 
Work and Occupations. 

Morgan, A. (20XX, August). “Burnout, Scripts, and Control in Call-Center 
Work.” Paper presented at the Annual Meeting of the American Sociological 
Association, Chicago, IL. 

Morgan, A. (20XX, April). “Why Workers Stay: Narratives of Loyalty in 
Precarious Jobs.” Poster presented at the Northeastern Graduate Research 
Symposium, Boston, MA. 

Methods & Skills 

Methods: qualitative interviewing · focus groups · survey design · 
mixed-methods integration. 



Data & Software: R · Stata · NVivo · Excel · Qualtrics · basic Git/GitHub 
workflows. 

Teaching & Communication: small-group facilitation · syllabus and 
assignment design · conference presentations · public-facing writing. 

Honors & Awards 

Graduate Fellowship, Northeastern University College of Social Sciences and 
Humanities, 20XX–20XX 

Best MA Thesis Prize, Department of Sociology, Northeastern University, 
20XX 

Dean’s List, University of Vermont, 20XX–20XX 
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